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Our seventh annual ranking of national retailers in New York City reveals that the expansion of chain stores across the city
picked up considerably over the past year. Overall, there was a 2.5 percent increase in the number of national retail locations
between 2013 and 2014, a much more significant increase than the 0.5 percent gain between 2012 and 2013.

Our analysis shows that the 309 retailers that were listed on last year’s ranking expanded their footprint in New York City
from a total of 7,288 stores in 2013 to 7,473 stores in 2014, a 2.5 percent increase.” This marks the sixth straight year there
has been a net increase in the number of national chain stores in the five boroughs.

For the seventh consecutive year, Dunkin Donuts tops our list as the largest national retailer in New York City, with a total of
536 stores. Over the past year, Dunkin Donuts had a net increase of 21 stores in the city (a 4 percent gain). Subway is still
the second largest national retailer in the city; gaining one additional store over last year’s total to make 462 locations across
the five boroughs. Rounding out the top ten national retailers in New York are: Duane Reade/Walgreens (with 318 stores

, metroPCS (290), Starbucks (280), McDonalds (243), Baskin Robbins (209), Rite Aid (200), T-Mobile (181) and GNC (156).
In all, there are now 16 retailers with more than 100 stores across the city.
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Almost a third of the 300 national retailers on this year’'s Iisg increased their footprint in the city by at least one store over the
past year, compared to 29 percent last year, and 27 percent reduced their footprints since last year. A few national retailers,
including Coldwater Creek, Submarina CA Subs, Gloria Jean’s Coffees, Juicy Couture and Goodburger closed all of their
New York City locations since last year. The remaining 40 percent of retailers did not have a net change in the number of
locations in the city.

All boroughs except Staten Island experienced net increases in the number of national retailers, with Queens seeing the
largest year-over-year percentage increase in the number of chain stores. Between 2013 and 2014, the number of national
retail locations in Queens increased by 5.3 percent, going from 1,648 stores last year to 1,735 stores this year. The Bronx
saw the second highest percentage increase in the number of national retailers (+4.2 percent—from 877 stores in 2013 to
914 stores in 2014), followed by Brooklyn (+3.4 percent—from 1,540 stores to 1,592) and Manhattan (+0.3 percent—from
2,798 stores to 2,807). The number of national retailer locations on Staten Island remained the same since last year, at 425.

Starbucks has more stores in Manhattan than any other national retailer, with 205 locations. In each of the other boroughs,
Dunkin Donuts tops the list—it has 161 stores in Queens, 125 in Brooklyn, 79 in the Bronx and 31 on Staten Island.
Starbucks actually had a net loss of seven locations in Manhattan and one on Staten Island, and net increases in all the other
boroughs.

Among the retailers with significant store growth over the past year:

¢ metroPCS: 290 locations, up from 257 in 2013 and 7 in 2009

e T-Mobile: 181 locations, up from 158 in 2013 and 96 in 2009

e CVS: 138 locations, up from 118 in 2013 and 107 in 2009

¢ Dunkin Donuts: 536 locations, up from 515 in 2013 and 429 in 2009
* GNC: 156 locations, up from 138 in 2013 and 110 in 2009

¢ 7-Eleven: 135 locations, up from 123 in 2013 and 59 in 2009

e Checkers: 28 locations, up from 18 in 2013

¢ Chipotle: 50 locations, up from 43 in 2013 and 25 in 2009

¢ Cohen’s Fashion Optical: 58 locations, up from 51 in 2013 and 45 in 2009
e Family Dollar: 66 locations, up from 60 in 2013 and 5 in 2009

e Applebee’s: 29 locations, up from 26 in 2013 and 17 in 2009

e | 'Occitane: 23 locations, up from 14 in 2013 and 12 in 2009

e Modell's: 43 locations, up from 39 in 2013 and 34 in 2009

* Pret A Manger: 39 locations, up from 34 in 2013 and 21 in 2009

¢ Urban Outfitters: 14 locations, up from 10 in 2013 and 7 in 2009

e Second Time Around: 11 locations, up from 5 in 2013

e Tiger Schulmann’s: 11 locations, up from 6 in 2013 and 7 in 2009

¢ MeA+C Cosmetics: 16 locations, up from 12 in 2013 and 7 in 2009

e Chop't: 14 locations, up from 11 in 2013 and 8 in 2012

e Just Salad: 14 locations, up from 11 in 2013 and 6 in 2011

e Pep Boys: 12 locations, up from 8 in 2013 and 7 in 2009
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¢ Uniglo: 5 locations, up from 3 in 2013 and 1 in 2009

Among the retailers that closed a number of stores over the past year:

e Cold Stone Creamery: 4 locations, down from 15 in 2013
e Ashley Stewart: 8 locations, down from 16 in 2013

e Crumbs Bake Shop: 16 locations, down from 23 in 2013
¢ Nathan’s: 17 locations, down from 24 in 2013

¢ Verizon Wireless: 35 locations, down from 42 in 2013

e GameStop: 73 locations, down from 79 in 2013

¢ Blimpie: 14 locations, down from 20 in 2013

e Famous Famiglia: 18 locations, down from 21 in 2013

¢ Sharro: 5 locations, down from 8 in 2013

¢ Tasti D-Lite: 14 locations, down from 18 in 2013

¢ Nine West: 11 locations, down from 13 in 2013

e Brookstone: 4 locations, down from 6 in 2013

Our report also charts retailer trends within the boroughs. Among the interesting trends we discovered this year:

¢ Seven retailers expanded by at least seven new locations in Queens over the past year: T-Mobile (which had a net
gain of 16 locations in Queens), CVS (+10), metroPCS (+9), 7-Eleven (+7), L'Occitane (+9), Dunkin Donuts (+7) and
GNC (+7).

¢ In Brooklyn, metroPCS had a net gain of 14 stores over the past year, while Checkers opened 5 new stores in the
borough. GNC, 7-Eleven, Pizza Hut and T-Mobile all had a net gain of three stores in Brooklyn.

¢ In the Bronx, metroPCS added eight new stores and Dunkin Donuts added seven. T-Mobile and Family Dollar each
expanded by three stores in the borough.

¢ |n Staten Island, CVS added three new stores over the past year. Interestingly, major retailers Dunkin Donuts,
Starbucks and metroPCS all registered a net reduction in stores. Dunkin Donuts and Starbucks both closed one store,
while metroPCS had a net loss of three stores.

Every year, we add new national retailers to our ranking. This year, we added five new retailers: Red Robin, 5 Napkin Burger,
Chili's, Panda Express and Umami Burger. Including these new retailers, the complete list of 305 retailers has 7,481 store
locations across the five boroughs.

This year the 10001 zip code in Midtown/Koreatown that is home to the Manhattan Mall is tied with 10314, home of the
Staten Island Mall, as the zip codes with the largest number of national retailer locations in the city. Each of these has 180
national retailer locations. Other zip codes with large numbers of retailers include 10003 in Manhattan’s East Village (164
locations) and 10036 in Midtown West (150 locations). Brooklyn Heights 11201 is tied with 11234, home to Kings Plaza
Shopping Center in Flatlands for the zip code with the largest number of chain stores of any zip code in Brooklyn (145
locations). In Queens, the Corona/Elmhurst zip code that is home to the Queens Center Mall, 11373 has the highest number
of chain stores in that borough (143), and in the Bronx, Parkchester (10462) has the highest number of chain stores of any
Zip code in that borough (90).

Many zip codes also saw significant increases in the number of locations over the past year. The zip code with the largest
year-over-year net increase was the Queens zip code covering JFK Airport, which gained 19 store locations, going from 40
stores in 2013 to 59 this year. In Manhattan, the Gramercy Park zip code 10010 gained 8 stores, while in Brooklyn’s
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Flatbush/East Flatbush 11203 zip code gained 6 stores. In the Bronx, 10462 (Parkchester) gained five stores, while on Staten
Island, Port Richmond 10302 and Pleasant Plains/Princess Bay 10309 both gained 3 stores, the most of any zip code in their
respective boroughs.

Manhattan still has the largest number share of national retailer locations in the city at 38 percent of all locations, followed by
Queens at 23 percent, Brooklyn at 21 percent, the Bronx at 12 percent and Staten Island at 6 percent. Manhattan also has
the highest concentration of chain stores at 118 locations per square mile, compared to 117 per square mile last year. The
remaining boroughs have significantly fewer chain stores per square mile: Brooklyn (36), Queens (15), the Bronx (11), and
Staten Island (7). Overall there are 25 chain stores per square mile (up from 24 last year) and 1,088 people for every chain in
the city (up from 1,125 last year).

The remainder of this report details a comprehensive ranking of national chains in New York city by their number of store
locations, the number of store locations in each zip code, zip codes with the most and least number of chains and zip codes
with the most and least number of chains by borough.

Click here to download the full report.

1 Our tally of chain stores in New York City was conducted between July and August of 2014, and is based on each retailers’ store locator data taken at that time.

2 Duane Reade was purchased by Walgreens. Although there are still Duane Reade and Walgreens stores throughout the city, we counted all of these stores

together.

3 We eliminated from this year’s list all of the national retailers that we found had closed all of their New York City locations as of 2013. This accounts for the
difference between the number of national retailers on our list last year compared to this year.

This report was written by Christian Gonzalez-Rivera and edited by Jonathan Bowles. Research by Betsy Allman, with

additional research support from Jeremy Anderson and Eva Bein.

General operating support for Center for an Urban Future has been provided by the Bernard F. and Alva B. Gimbel
Foundation and Fund for the City of New York.

RELATED PRESS

There Are More Dunkin Donuts Than Any Other Storein NYC

Racked NY, by Laura Gurfein, December 23, 2014

A New Campaign Takes Aim at New Y ork’s Growing Chain Stores

CityLab, by Sarah Goodyear, March 03, 2015

Photographing Every Disappearing Manhattan Bodega

Hyperallergic, by Allison Meier, May 11, 2015

With Bronx Businesses Under Siege, A Bill to Stabilize Commercial Tenant Leases

Norwood News, by David Cruz, November 03, 2015

The numbers of chain storesin New Y ork City are growing, an annual survey reports
Center for an Urban Future


/pdf/State-of-the-Chains-2014.pdf
http://ny.racked.com/archives/2014/12/23/chain_stores_nyc.php
http://www.citylab.com/politics/2015/03/a-new-campaign-takes-aim-at-new-yorks-growing-chain-stores/386695/
http://hyperallergic.com/203835/photographing-every-disappearing-manhattan-bodega/
http://www.norwoodnews.org/id=19427&story=with-bronx-businesses-under-siege-a-bill-to-stabilize-commercial-tenant-leases/
http://www.nydailynews.com/new-york/chain-stores-growing-number-city-article-1.2054092

New York Daily News, by Lisa L. Colangelo, December 22, 2014

Small Businesses Push to Keep NY C From Becoming ‘ Cement City’

NBC News, by Katy Rogers, March 12, 2015

One Couple Is Documenting Every Vanishing Storefront in New Y ork

New York Observer, by Amanda Manning , December 18, 2015

Queens Sees Biggest Chain Store Growth: Report

Commercial Observer, by Danielle Schlanger, December 22, 2014

As City Eases Burdens, Accessto Capital, Rising Rents Remain Issues for Small Businesses

Gotham Gazette, by Cole Rosengren, March 13, 2015

Are Small NY C Retailersin Trouble?

Huffington Post, by Cody Lyon, June 02, 2015

Chain stores boom in Queens. Report

Times Ledger, by Sarina Trangle, December 26, 2014

Chain stores continue to metastasize in NYC

amNY, by Sheila Anne Feeney, December 22, 2014

The quest to save vanishing New Y ork

Salon, by Henry Grabar, March 15, 2015

Can New Zoning Stop Chain Stores From Strangling The East Village?

Gothamist, by Lauren Evans, June 17, 2015

Staten Island unshackled by chain store openingsin 2014

Staten Island Advance, by Tracey Propora, December 22, 2014

14 Chains Taking Over New Y ork City

Business Insider, by Hayley Peterson, December 22, 2014

Harsh Winter to Dampen Dunkin’ Donuts Earnings?

Zacks Equity Research , April 14, 2015

Editorial: Chain Overreaction

Crain's New York Business, June 26, 2015

Nothing says N.Y. like ... Dunks?

Center for an Urban Future


http://www.nbcnews.com/business/consumer/small-businesses-push-keep-nyc-becoming-cement-city-n322156
http://observer.com/2015/12/one-couple-is-documenting-every-vanishing-storefront-in-new-york/
http://commercialobserver.com/2014/12/queens-sees-biggest-chain-store-growth-report/
http://www.gothamgazette.com/index.php/government/5621-as-city-eases-burdens-access-to-capital-rising-rents-remain-issues-for-small-businesses
http://www.huffingtonpost.com/cody-lyon/are-small-nyc-retailers-i_b_7488574.html
http://www.timesledger.com/stories/2014/52/chainstores_tl_2014_12_26_q.html
http://www.amny.com/news/business/chain-stores-continue-to-metastasize-in-nyc-1.9739988
http://www.salon.com/2015/03/15/the_quest_to_save_vanishing_new_york/
http://gothamist.com/2015/06/17/east_village_chains.php
http://www.silive.com/news/index.ssf/2014/12/staten_island_was_the_ony_boro.html
http://www.businessinsider.com/14-chains-taking-over-new-york-city-2014-12
http://www.zacks.com/stock/news/170675/harsh-winter-to-dampen-dunkin-donuts-dnkn-earnings
http://www.crainsnewyork.com/article/20150626/OPINION/150629886/chain-overreaction
http://www.bostonglobe.com/business/2014/12/30/nothing-says-like-dunks/iCA5xO3XjtL3hZXQmDGeuJ/story.html

The Boston Globe, by Taryn Luna, December 30, 2014

The chain stores of New Y ork

Capital New York, by Sarah Laskow, January 07, 2015

Frozen assets? Weather issue looms big for Dunkin’ Donutsin Q1

New Hampshire Union Leader, by Ryan Vlastelica, April 13, 2015

Forest Hills Barnes & Noble facesfinal chapter

Crain's New York Business, by Danni Santana, June 29, 2015

Biggest NY chain stores are not the ones you' d expect

Crain's New York Business, by Lisa Fickenscher, December 22, 2014

Top-performing value fund takes big position in Dunkin’ Brands

Reuters, by David Randall, January 22, 2015

In NY C, Debate Over Saving Small Shops Amid Chains' Rise

Associated Press, by Deepti Hajela and Jennifer Peltz, April 18, 2015

Chain stores and high rents batter bodegas

The Real Deal, by Ariel Stulberg, August 04, 2015

Growth of Chain Stores Across Five Boroughs Spikes, Report Finds

New York Observer, by Chris Pomorski, December 22, 2014

By the numbers. National chains becoming aforcein NYC

The Real Deal, by Brendan O'Connor, February 03, 2015

This Woman Photographed Every Bodega in Manhattan

Village Voice, by Lara Zarum, April 27, 2015

Bodegas Declining in Manhattan as Rents Rise and Chains Grow

New York Times, by Tatiana Schlossberg, August 03, 2015

The Zombie Pharmacies That Are Holding Back New Y ork City Retail

The New York Times, by Stefanos Chen, August 06, 2024

Big retail chains are rapidly closing in New Y ork City

Fox Business, by Jade Scipioni, January 28, 2019

The exodus of New Y ork City’s endangered middle class

New York Post, by John Aidan Byrne, December 22, 2018

Center for an Urban Future


http://www.capitalnewyork.com/article/city-hall/2015/01/8559513/chain-stores-new-york?top-featured-3
http://www.unionleader.com/article/20150413/NEWS02/150419649
http://www.crainsnewyork.com/article/20150629/REAL_ESTATE/306289998/forest-hills-barnes-noble-faces-final-chapter
http://www.crainsnewyork.com/article/20141222/HOSPITALITY_TOURISM/141229990/biggest-ny-chain-stores-are-not-the-ones-youd-expect
http://uk.reuters.com/article/2015/01/22/us-funds-dunkinbrands-idUKKBN0KV28B20150122
http://abcnews.go.com/US/wireStory/nyc-debate-saving-small-shops-amid-chains-rise-30413260
http://therealdeal.com/blog/2015/08/04/chain-stores-and-high-rents-batter-bodegas/
http://observer.com/2014/12/growth-of-chain-stores-across-five-boroughs-spikes-report-finds/
http://therealdeal.com/blog/2015/02/03/the-chain-gang/
http://blogs.villagevoice.com/runninscared/2015/04/this_woman_photographed_every_bodega_in_manhattan.php
http://www.nytimes.com/2015/08/04/nyregion/bodegas-declining-in-manhattan-as-rents-rise-and-chains-grow.html
https://www.nytimes.com/2024/08/06/nyregion/pharmacies-vacant-drugstores-retail.html
https://www.foxbusiness.com/retail/big-retail-chains-are-rapidly-closing-in-new-york-city
https://nypost.com/2018/12/22/the-exodus-of-new-york-citys-endangered-middle-class/
https://dailyvoice.com/new-york/yonkers/business/big-retail-food-chains-closing-shop-in-new-york-city-in-record-numbers/746256/

Yonkers Daily Voice, by Zak Failla, January 10, 2019

Shake Shack shares fall as restaurants cannibalize one another

Crain's New York Business, by Aaron Elstein, February 25, 2020

CENTER FOR AN URBAN FUTURE
120 Wall Street, 20th Floor, New York, NY 10005

Center g, g

r an cuf@nycfuture.org © All Rights Reserved.

Future

Center for an Urban Future


https://www.crainsnewyork.com/markets/shake-shack-shares-fall-restaurants-cannibalize-one-another
mailto:cuf@nycfuture.org

